Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number

Hospital Name

Address 1

450035
450068

450097
450184

450193
450222

450289

450330
450358
450424

450446

450591

450610

450617

ST JOSEPH MEDICAL CENTER

MEMORIAL HERMANN TEXAS
MEDICAL CENTER

BAYSHORE MEDICAL CENTER

MEMORIAL HERMANN HOSPITAL
SYSTEM

ST LUKES EPISCOPAL HOSPITAL

CONROE REGIONAL MEDICAL
CENTER

HARRIS COUNTY HOSPITAL
DISTRICT

OAKBEND MEDICAL CENTER
METHODIST HOSPITAL,THE

SAN JACINTO METHODIST
HOSPITAL

RIVERSIDE GENERAL HOSPITAL

ANGLETON-DANBURY MEDICAL
CENTER

MEMORIAL HERMANN MEMORIAL
CITY MEDICAL CENTER

CLEAR LAKE REGIONAL MEDICAL

1401 ST. JOSEPH PARKWAY
6411 FANNIN

4000 SPENCER HWY
1635 NORTH LOOP WEST

6720 BERTNER
504 MEDICAL CENTER BLVD

2525 HOLLY HALL

1705 JACKSON ST
6565 FANNIN
4401 GARTH ROAD

3204 ENNIS ST

132 HOSPITAL DR

921 GESSNER

500 MEDICAL CENTER BLVD
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Address 2 Address 3

HOUSTON X
HOUSTON X
PASADENA TX
HOUSTON X
HOUSTON TX
CONROE TX
HOUSTON TX
RICHMOND X
HOUSTON TX
BAYTOWN TX
HOUSTON X
ANGLETON X
HOUSTON TX
WEBSTER TX
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

77002
77030

77504
77008

77030
77304

77054

77469
77030
77521

77004

77515

77024

77598

ZIP Code

County Name

HARRIS
HARRIS

HARRIS
HARRIS

HARRIS
MONTGOMERY

HARRIS

FORT BEND
HARRIS
HARRIS

HARRIS

BRAZORIA

HARRIS

HARRIS

Phone Number

7137571000
7137043700

7133591000
7134486796

8323551000
9365391111

7135666417

2813413000
7137902221
2814208600

7135262441

9798497721

7132423000

2813322511
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.

10%

7%

9%
7%

7%
8%

8%

7%
5%
5%

£
>

9%

6%

7%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

24%

21%

19%
20%

21%
21%

24%

24%
19%
18%

N/A

18%

23%

21%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

N/A

66%
2%

2%
73%

72%
71%

68%

69%
76%
7%

73%

71%

72%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

8%

6%

6%
6%

6%
7%

6%

4%
4%
5%

N/A

3%

4%

5%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

19%

17%

16%
18%

17%
19%

17%

16%
13%
18%

N/A

13%

16%

17%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

N/A

73%
7%

78%
76%

7%
74%

7%

80%
83%
7%

84%

80%

78%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

£
>

20%
15%

15%
13%

14%
13%

17%

13%
12%
8%

10%

13%

14%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

32%

29%

26%
26%

31%
29%

28%

28%
26%
23%

N/A

22%

28%

29%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

48%

56%

59%
61%

55%
58%

55%

59%
62%
69%

N/A

68%

59%

57%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

R 14%
] >
— 9%
] >
— 7%
] >
] 9%
— 10%
— %
] ”

N/A

5%

5%

6%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

27%

25%

20%
25%

25%
24%

26%

23%
22%
22%

N/A

22%

25%

27%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

59%

67%

71%
67%

68%
68%

65%

67%
71%
71%

N/A

73%

70%

67%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

28%

25%

23%
25%

24%
26%

25%

21%
20%
22%

N/A

11%

26%

25%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

18%

19%

18%
19%

19%
20%

19%

20%
18%
18%

N/A

23%

18%

18%

Page 17 of 136 02/27/2012



Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

] 54%
- ] o
] 59%
- ] o
] 57%
- ] o
- ] o
] 59%
] 62%
- ] o
N/A
- ] o
- ] o
e 57%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

£
>

17%
8%

12%
9%

10%
14%

15%

12%
10%
9%

10%

10%

12%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

22%

21%

18%
20%

23%
23%

27%

22%
21%
18%

N/A

18%

20%

24%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

N/A

61%
71%

70%
71%

67%
63%

58%

66%
69%
73%

2%

70%

64%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

15%

13%

14%
10%

12%
12%

17%

8%
10%
11%

£
>

8%

9%

16%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

25%

27%

27%
31%

29%
30%

31%

31%
28%
31%

N/A

24%

28%

33%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

60%

60%

59%
59%

59%
58%

52%

61%
62%
58%

N/A

68%

63%

51%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

75%

81%

82%
79%

80%
82%

80%

83%
83%
81%

N/A

84%

80%

83%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

25%

19%

18%
21%

20%
18%

20%

17%
17%
19%

N/A

16%

20%

17%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).

£
>

17%
10%

11%
9%

8%
10%

10%

12%
7%
9%

8%

7%

11%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

] 26%
] o
] 24%
] o
] 21%
] o
] -
I 21%
] 15%
] =
N/A
] =
] =
I 25%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

57%

71%

65%
70%

71%
64%

66%

67%
78%
68%

N/A

67%

71%

64%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

11%

6%

9%
7%

4%
7%

6%

8%
4%
5%

N/A

6%

4%

7%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

] 31%
] -
] 20%
] o
] 18%
] o
] o
] 29%
I 13%
] o
N/A
] o
] o
| 27%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

N/A

58%
73%

62%
2%

78%
65%

67%

63%
83%
67%

66%

76%

66%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more

300 or more
300 or more
300 or more

N/A

Between 100 and 299

300 or more

300 or more
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

19%

22%

24%
24%

29%
28%

18%

28%
28%
20%

£
>

No or very few patients were eligible for the
HCAHPS survey

26%

31%

26%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
450617

450630
450638

450644
450659
450670

450674
450684
450709
450716

450774

450775
450795
450797

CLEAR LAKE REGIONAL MEDICAL
CENTER

SPRING BRANCH MEDICAL CENTER

HOUSTON NORTHWEST MEDICAL
CENTER

WEST HOUSTON MEDICAL CENTER
PARK PLAZA HOSPITAL

TOMBALL REGIONAL MEDICAL
CENTER

WOMANS HOSPITAL OF TEXAS, THE
MEMORIAL HERMANN NORTHEAST
CHRISTUS ST JOHN HOSPITAL

CYPRESS FAIRBANKS MEDICAL
CENTER

TOPS SURGICAL SPECIALTY
HOSPITAL

KINGWOOD MEDICAL CENTER
ST ANTHONY'S HOSPITAL

HOUSTON HOSPITAL FOR
SPECIALIZED SURGERY

500 MEDICAL CENTER BLVD

8850 LONG POINT ROAD

710 FM 1960 WEST

12141 RICHMOND AVE
1313 HERMANN DR
605 HOLDERRIETH

7600 FANNIN

18951 MEMORIAL NORTH
18300 ST JOHN DRIVE
10655 STEEPLETOP DRIVE

17080 RED OAK DRIVE

22999 US HWY 59
2807 LITTLE YORK RD
5445 LABRANCH STREET
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

WEBSTER

HOUSTON

HOUSTON

HOUSTON
HOUSTON
TOMBALL

HOUSTON
HUMBLE
NASSAU BAY
HOUSTON

HOUSTON

KINGWOOD
HOUSTON
HOUSTON

X

X

TX

TX
X
TX

TX
TX
X
TX

X

X
TX
TX
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

77598

77055

77090

77082
77004
77375

77054
77338
77058
77065

77090

77325
77093
77004

HARRIS

HARRIS

HARRIS

HARRIS
HARRIS
HARRIS

HARRIS
HARRIS
HARRIS
HARRIS

HARRIS

HARRIS
HARRIS
HARRIS

2813322511

2812767574

2814401000

2815888080
7135275019
2813511623

7137901234
2815407700
2813335503
2818973100

2815392900

2813597500
7136972961
7135286800
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

7%

11%
7%
8%

7%
5%
5%
9%

2%

9%
12%
15%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

17%

19%
17%
23%

23%
20%
16%
23%

12%

21%
15%
22%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

76%

70%
76%
69%

70%
75%
79%
68%

86%

70%
73%
63%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

5%

8%
2%
6%

3%
7%
6%
5%

3%

9%
5%
6%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

13%

16%
12%
22%

16%
18%
17%
19%

10%

17%
9%
15%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

82%

76%
86%
2%

81%
75%
7%
76%

87%

74%
86%
79%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

14%

15%
12%
18%

12%
14%
10%
15%

4%

19%
17%
27%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

23%

30%
24%
28%

31%
25%
25%
27%

14%

26%
20%
26%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

63%

55%
64%
54%

57%
61%
65%
58%

82%

55%
63%
47%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

7%

10%
10%
10%

6%
8%
7%
9%

6%

12%
11%
16%

Page 47 of 136

02/27/2012



Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

20%

23%
20%
26%

24%
24%
24%
24%

17%

23%
18%
38%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

73%

67%
70%
64%

70%
68%
69%
67%

7%

65%
71%
46%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

24%

27%
25%
28%

24%
24%
19%
28%

18%

28%
32%
50%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

17%

18%
14%
15%

21%
18%
18%
20%

14%

19%
16%
14%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

59%

55%
61%
57%

55%
58%
63%
52%

68%

53%
52%
36%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

14%

12%
12%
11%

10%
10%

8%
15%

7%

16%
16%
27%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

18%

19%
18%
23%

24%
24%
21%
23%

16%

22%
14%
19%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

68%

69%
70%
66%

66%
66%
71%
62%

7%

62%
70%
54%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

9%

14%
8%
8%

7%
9%
8%
16%

3%

14%
8%
9%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

26%

29%
24%
33%

31%
29%
31%
33%

13%

32%
19%
22%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

65%

57%
68%
59%

62%
62%
61%
51%

84%

54%
73%
69%

Page 58 of 136

02/27/2012



Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

83%

79%
81%
79%

84%
80%
82%
7%

84%

81%
69%
87%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

17%

21%
19%
21%

16%
20%
18%
23%

16%

19%
31%
13%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

9%

12%
9%
13%

9%
9%
6%
13%

5%

13%
13%
35%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

23%

24%
24%
22%

22%
25%
19%
27%

16%

28%
27%
13%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

68%

64%
67%
65%

69%
66%
75%
60%

79%

59%
60%
52%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

7%

9%
7%
8%

5%
6%
4%
9%

1%

10%

13%
34%

Page 64 of 136

02/27/2012



Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

22%

26%
25%
26%

20%
25%
15%
29%

18%

26%
28%
16%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

71%

65%
68%
66%

75%
69%
81%
62%

81%

64%
59%
50%
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
300 or more

N/A
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more
300 or more
300 or more

Between 100 and 299

300 or more
Between 100 and 299
Fewer than 100
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

Survey results are not available for this reporting
period
30%

22%
31%
24%

28%
21%
33%
31%

50%

24%

24%

24% Very few patients were eligible for the HCAHPS
survey. The scores shown reflect fewer than 50
completed surveys. Use these scores with
caution, as the number of surveys may be too
low to reliably assess hospital performance
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

450803 DOCTORS HOSPITAL TIDWELL 510 W TIDWELL

450804 TEXAS ORTHOPEDIC HOSPITAL 7401 SOUTH MAIN STREET

450820 METHODIST SUGAR LAND HOSPITAL 16655 SOUTHWEST

FREEWAY

450831 SURGERY SPECIALTY HOSPITALS 4301 B VISTA
OF AMERICA SE HOUSTON

450832 CHRISTUS ST CATHERINE HOSPITAL 701 SOUTH FRY ROAD

450847 MEMORIAL HERMANN KATY 23900 KATY FREEWAY
HOSPITAL

450848 MEMORIAL HERMANN SUGAR LAND 17500 W GRAND PARKWAY
HOSPITAL SOUTH

450860 SUGAR LAND SURGICAL HOSPITAL 1211 HIGHWAY 6, SUITE 70
LLP

450862 ST LUKE'S THE WOODLANDS 17200 ST LUKE'S WAY
HOSPITAL

670005 MEMORIAL HERMANN SURGICAL 300 KINGWOOD MEDICAL
HOSPITAL KINGWOOD DRIVE

670008 HOUSTON PHYSICIANS' HOSPITAL 333 N TEXAS AVENUE

670012 FOUNDATION SURGICAL HOSPITAL 5410 WEST LOOP SOUTH

670019 UNIVERSITY GENERAL HOSPITAL 7501 FANNIN

670024 NORTH CYPRESS MEDICAL CENTER 21214 NORTHWEST

FREEWAY
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Houston HCAHPS

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

HOUSTON
HOUSTON
SUGAR LAND

PASADENA

KATY
KATY

SUGAR LAND

SUGAR LAND

THE WOODLANDS
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survey. Use these scores with caution, as the
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Survey results are not available for this reporting
period
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